RESORT DATA PROCESSING (RDP) WIRELESS CAPABILITIES

~

Mbbile Devices for Property Management Software

Resort Data Processing is pleased to announce our Mobile Devices capability, designed to improve communication with guests and
employees.

The five new modules below allow RDP customers to communicate with their guests and employees via a wide variety of handheld
devices, including mobile phones, smart phones (iPhone, BlackBerry, Droid, etc.) and tablets (iPad, HP Slate, etc). The modules
within RDP that utilize mobile devices are:

Mobile Texting module allows communication with guests via text Mobile Work Orders module allows communication with the

messages to their mobile phones maintenance department via a smart phone or tablet. A wireless

e Check-in Room Status - Automatically send a text to the guest internet connection is required. Capabilities include:

when the room status is changed to "clean and ready” e  Create new work order

e  Notify maintenance of a work order

a text confirmation to the guest e  Enter time spent on a work order wirelessly from the job site

e Guest Messages - Any custom message can be sent to the e Enter notes and comments on the work completed

guest's mobile phone directly from your RDP system
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Change work order status from open to closed
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e  Mobile Check-in extends the power of
RDP's Front Desk System to allow
guest check-in from a mobile device

e  Mobile Management allows for better e  Mobile Housekeeping module extends
management of the property from
remote locations using a smart phone,

tablet, or any wireless-ready device

the power of RDP's Housekeeping
System to allow communication with the
housekeeping department via a smart
phone, tablet, or any mobile device

o Example: Have one or more

employees using an iPad to walk down e  View the current occupancy status and

the check-in line & expedite check-in available rooms from your phone e  Change/display room status and room

boards

For more information and pricing please contact:
Western US/Canada: Rita (970-845-1143 | RitaG@resortdata.com)
Eastern US/Canada/Caribbean: Sandra (970-845-1141 | SandraA@resortdata.com)

Resort Dala Processing | www.resorldata.com



