
INSTALLATION INFORMATION

Gateway Version:          

VAR Name (if applicable):

POS / PMS Application Name:

POS/PMS Version:

Operating System Name:

Operating System Version:

SERVICE INFORMATION

Connection:     

Service Requested: 

Industry:

PROCESSOR INFORMATION

Processor Name:     

Contact Name: 

Contact Phone:

MERCHANT INFORMATION

Legal/Corporate Name:

DBA Name: 

Federal Tax ID (US):

Canadian Business No. (CAN):

Is This A Multi-Merchant File?

Street Address 1:

Street Address 2:

City:

State/Prov:                                    Zip:

Country:

Contact Name:

Contact Title:

Daytime Phone:

Fax:

E-Mail:

MERCHANT ACCOUNT INFORMATION
Acct. Type                       Merchant                      Processor
                                         ID Number                    Name

 VISA / MasterCard

 AMEX                       N/A

 Discover                       N/A

 JCB                       N/A

      Diner’s Club                       N/A

      Debit

 Gift Card

 Private Label

 eCheck

 Electronic Credit

      Other

Installation / Scheduling Contact List
For Remote Install Scheduling / Installation and High-Speed Configurations

APPOINTMENT SCHEDULING
ADMINISTRATIVE CONTACT INFORMATION

Contact Name:

Title:

Phone:

Mobile Phone:

E-Mail Address:

REMOTE INSTALLATION TECHNICAL
CONTACT INFORMATION

Contact Name:

Title:

Phone:

Mobile Phone:

E-Mail Address:

PROTOBASE & MERCHANT FILE INSTALLATION

Preferred “Go Live” Date (mm/dd/yyyy):

If you have any questions about this form, please contact us 
directly at 800-476-4456.                                    
                                                             ©2011 Elavon, Inc. All Rights Reserved

SUBMITTER INFORMATION

Submitted By:

Phone:

Merchant Validation Process Form (MVP)

All Fields MUST be Completed.
If any of the text fields are unknown or not relevant, please fill-in with N/A

Internal Use Only: Implementation Code

ProtoBase Version
This is the version of ProtoBase that will be installed. If you are unsure, please contact your Point-of-Sale representative.

VAR Name
If you are represented by a VAR (Value Added Reseller) please ensure the VAR name is entered in this field. Otherwise, enter N/A.

POS/PMS Application Name
This field must contain the name of the software used for your POS (Point of Sale) or PMS (Property Management System). If you are unsure, please contact your POS representative.

OS Name
This field must contain the Operating System name that ProtoBase is or will be running under. Some examples are Microsoft Windows XP Professional, RedHat Linux and UNIX.  If you are unsure, please contact your Point-of-Sale representative.


POS/PMS Version
This field must contain the name of the software used for your POS (Point of Sale) or PMS (Property Management System).  If you are unsure, please contact your POS representative.

OS Version
This field must contain the Operating System version that ProtoBase is or will be running under (4.0, 5.1, etc.).  If you are unsure, please contact your Point-of-Sale representative.

Connection
This field tells us how you wish to connect to our service. 

ProtoBase eXpress Service is a high-speed connection to our data center through a persistent Internet connection while our Network Gateway Service (NGS) is a high-speed connection established to our data center through a private connection, such as frame-relay or Multi-Protocol Label Switching (MPLS).

Industry
Please use this drop-down list to select the industry type that your transactions fall under.

Service Requested
For this field, 'New Service' indicates a new installation of ProtoBase.

Though not a complete list, some examples of a "Change of Service" are:

1. An existing ProtoBase customer changing to a new bank or processor. 

2. Adding or removing a payment service such as Gift Card, Debit, Check, etc. 

3. Adding high-speed communications.

4. Adding a location would fall under a change of service.

Contact Name
One of our schedulers will be contacting the person whose name appears in this field to schedule your ProtoBase installation. Listing the wrong person or not letting this contact know (in advance) the reason for our call can considerably delay your scheduling and installation.

Processor Name
This is the name of the company that setup your VISA/MasterCard account. It should be located near the top of your VISA/MasterCard statement.

Processor Contact Name
This is your bank representative that handles your merchant service account at your bank / processor.

Remote Contact Name
One of our installers will call the contact listed in this field on the scheduled date and time to perform your ProtoBase installation. Listing the wrong person can considerably delay your installation and/or go live date. This person must be on-site at the appointed time for installation to occur. 

NOTE: If you need to re-schedule or change contacts you should contact us immediately to avoid delays. Additionally, this person must have access to the server on which ProtoBase resides or will be installed.


Street Address
This should be the merchant's physical location where they are doing business.

Street Address
A Multi-Merchant file contains multiple Merchant ID's and locations.

Merchant ID Number
These Merchant ID Numbers are required to identify the proper merchant files. If you are unsure where to find this information, the merchant number, processor/acquirer name, and contact phone is usually located on the top left-hand corner of your merchant statement.

Processor Name
This is the business entity that setup your account. It can also be found on your merchant statement.
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