Winter 2012 Encore Conierence
February 6th - 9th, 2012

What: Winter 2012 Encore Conference

A

When: February 6 -9,2012

Where: Vail, Colorado

Venue: RDP Headquarters

Who: RDP Staff & RDP Customers

Contact: Nate Strauss (970-845-1153)

Join us for the Winter 2012 Encore Conference, February 6th - 9th
at theResort Data Processing Headquarters in Vail, Colorado!

Your complete invitation, schedule, and all the relevant information
can be found within this document

Contaet Us!
Nate Strauss (970) 845-1153 | NateS@zresortdata.com
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2012 RDP Encore Cc

February-8th | Vail, CO

E
#N/ == Hello! chance! Due to the outstanding use of your RDP system and
DATA PROCESSING reviews received from customers learning about our newest fea-
You are invited to the RDP Encore that attended the Customer tures, we are also offering option-
Conference at the RDP Headquar- Conference in September, we  al crystal classes before and after
ters in Vail, Colorado from Mon-  decided to offer a condensed, the conference as outlined on the
day, February 6th through Thurs-  vendor free, hands-on confer-  next page.
day, February 9th, 2012. If you ence with all the same great con-

INSIDE: were not able to attend the Cus- tent. The conference willbe in- ~ Welook forward to seeing you!
tomer Conference in September or formative, as we have many new Barry Biegler
are strategically planning to visit us features to present. In addition President and Founder

Schedule 2 when you can ski, now is your to learning how to maximize the

Crystal Reports

Class Monday, February 6th
Note: Click any topic below to see more information. Schedule subject to change
New Features,
GDS, Mobile 4 8:30 a.m. - 4:00 p.m. Crystal Reports Beginner Class
Devices
Tuesday, February 7th
Reservations 8:00 a.m. - 8:30 a.m. Registration, Coffee and Donuts
and Housekeep- 5
ing 8:30 a.m. - 10:00 a.m. Major New Features. Mobile Devices & Global Distribution System
IRM.Net.and 10:30 a.m. - 12:00 p.m. Reservations, Front Desk, Groups, Credit Card Processing & PCI Compliance
) 6
Travel Guard 12:00 - 2:00 p.m. Lunch (on your own)
Credit Cards 2:00 p.m. - 3:00 p.m. Housekeeping: Forecasting, Scheduling, History & Mobile Devices

and Work Or- 7

ders 3:00 p.m. - 3:30 p.m. Optimizing Internet Reservation (IRM.Net), Promotions & Google Analytics

3:45 p.m. - 4:15 p.m. Generating Additional Income with Travel Insurance
Increase Reve-
I & (s e 4:15 p.m.— 5:00 p.m. Reduce Credit Card Fees with VRP and PCI Compliance
Survey

Wednesday, February 8th
CRM & VRS/ 8:30 a.m. - 10:00 a.m. Work Orders & Asset Management: Mobile Devices
LIS NG Increasing Revenue with E-mail Marketing, Yield Management, Guest Itinerary &
Features 10:30 a.m. - 12:00 p.m.
IRM.Net

Registration " 12:00 p.m. - 2:00 p.m. Lunch (on your own)
Form 2:00 p.m. - 3:00 p.m. Guest Survey, Denial Tracking & Change Tracking

3:00 p.m. - 3:30 p.m. Customer Relationship Mgmt: Guest Rewards & Central Reservations

4:00 p.m. - 5:30 p.m. New Vacation Rental, Condo-Hotel and Timeshare Features

Thursday, February 9th
8:30 a.m. - 4:00 p.m. Crystal Reports Advanced Class
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2012 RDP CONFERENCE: OPTIONAL CLASSES

Crystal Reports Classes

Optional — Crystal Reports Beginner & Advanced Class

Optional Session:
Date:

Time: 8:30AM - 4:00PM

Location:

Beginner Crystai Repo?i€©6/1

The class is designed to help customers improve the look and
feel of their guest confirmations, as well as learn how to use
mass e-mails to increase revenue. Students will also learn
how to make modifications to basic system reports. The class
is designed for customers with limited or no experience with
guest confirmations or Crystal Reports. Anybody can learn
to change confirmations and reports! The course is hands-
on, with lab exercises and ample time for experimentation.
Each student has their own workstation in the RDP training

lab.

Topics include:

f  Changing confirmations as easy as 1-2-3

{1 Inserting pictures, logos, clipart, maps

f  Adding fonts, colors, lines, and boxes for beautiful
confirmations

1 How to automatically send e-mails for all new
reservations with no user action required

M Use the same confirmation for Internet Reservation
Module (IRM) reservations

7 Fast and easy mass e-mails to guests, travel agents,
groups, wholesalers, owners

1 How to modify basic system reports

1 Restrict reports to certain users

This is an optional class not included in the Mini-Conference

package price. The cost for this one-day class is $500 — See

the last page of this document to sign up. RDP encourages

early enrollment. In order to maximize the effectiveness of

the course, enrollment is limited to the first 20 customers.

Monday, February 6th and/or Thursday February 9th, 2012

RDP Corporate Offices, 211 Eagle Road, Avon, Colorado

2Advanced Cr

The class is designed for customers who have already taken
the beginner Crystal Class, or who feel they have a solid
understanding of Crystal. The class picks up where the
beginning class leaves off. The course is hands-on, with lab
exercises and ample time for experimentation. Each student
has their own workstation in the RDP training lab.

Topics include:

Using parameters (prompts)
Selection criteria

Grouping

Summary page and totaling
Section formatting
Formulas

Variables

Tables

ODBC connection

Using SQL

Special RDPWin parameters

= 4 4 48 a2 2 2 2 -2 -2 -2 -2

Individual consulting on specific issues

This is an optional class not included in the Mini-Customer
Conference package price. The cost for this one day class is
$500 - See the last page of this document to sign up. RDP
encourages early enrollment. In order to maximize the
effectiveness of the course, enrollment is limited to the first
20 customers.

Note: Customers may elect to take both the beginning and
advanced class, or only one of the classes.

Note: Customers may elect to take both the beginning and advanced class or only one
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2012 RDP CONFERENCE: SESSIONS OVERVIEW

Session #1Major New Features, Mobile Devices
& Global Distribution Systems

Date: Tuesday, February 7th, 2012
Time: 8:30AM - 10:00AM
Location: RDP Headquarters

This keynote session is presented by RDP’s founder, Barry Biegler, and provides a management level overview of major new
features incorporated into the system and RDP future direction. Topics include:

RDP past, present, & future Central Reservations

Major new features E-mail guest folio
RDP integration to mobile devices FrontGate Interface
RDPWin fully PCI Compliant

Vacation Rental/Condo-Hotel improvements
Global Distribution System (GDS)

Vacation Rental/Condo-Hotel improvements

RDPWin Version 3 and 3.1

Global Distribution Systems

Fifteen years ago, RDP created the Internet Reservation Module (IRM) to provide guests, travel agents, owners, groups and
wholesalers the ability to book commission free reservations directly into the RDP system using the Internet. This session will
cover the major improvements to IRM.Net and RDPAPI. We will also cover the GDS interfaces to Expedia, SynXis, Inntopia,
iHotelier, InnLink, Leisure Link, Home Away, VRBO, PackLate and more.

Translate website into other languages
Hardware changes — Windows 7, Win2008
Secure owner portal on the IRM.Net

High Speed Credit Card Auth. (Protobase)
Virtual Store — Sell other items with the IRM

=A =4 =4 =4 =4 -4 - -4
= =4 4 -4 -4 -2 a2 -2

 Overview of GDS providers (Expedia, SynXis, Inntopia, 1 More control of the look and feel of each page with

iHotelier, InnLink, Leisure Link, Home Away, VRBO & additional styles
PackLate) 1 Integration with RDP's Customer Relationship
f Dayto day operation of GDS Module (CRM)

Mobile Devices & RDP -
ﬂ‘\'

The present and future of communication is the mobile device. This session will

present RDP’s new capabilities in this area, including: o

T Send text to guest cell phone when room is ready {1 Enter start/end cleaning times

7 Change housekeeping status 1 Work order scheduling, notification and time tracking
T Notify housekeepers of new cleans and instructions T Additional capabilities
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= 2012 RDP CONFERENCE: SESSIONS OVERVIEW

Session #2Reservations, Front Desk, Groups, P
Credit Card Compliance

Date: Tuesday, February 7th, 2012
Time: 10:30AM - 12:00PM
Location: RDP Headquarters

This session provides an overview of the reservation, front desk, and group features using the RDPWin system.

1 RDPWin improvements 9 E-mail directly from new reservation screen

7 Reservation quotes 1 Front desk entry of work

T Performance improvements with RDPWin 3.0 1 Establishing cancellation policies / held deposits
1 Group leader folios 9 Folio corrections

f  Customizing reservation comment fields {1 Arrivals, In-House, and Departures screens

I Changes to guest bill-to, transfer & refund {1 Daily charges

{1  Billing owners at checkout 1 Yield management

f  Showall or cctual charges on a folio 1 Using best available rates & discount rate plans
' House status screen 1 Un-checkout feature

1 Waitlist procedures {1 Automatically calculate two deposits

f  Improvements to long term reservations 1 Group blocks and auto-release

1 Complimentary reservations T Owner referral reservations

I  Credit card address verification {1 Foreign currency & cash back

1 Room preference qualifiers T Reservation tasks

Session #3Housekeepind Forecast, Scheduling,
History & Mobile Devices

Date: Tuesday, February 7th, 2012

Time: 2:00PM- 3:00PM

Location: RDP Headquarters

f  Mobile devices to change room status T Track the time it takes to clean each room using

f  Communicate with housekeeper using mobile devices mobile device

I  Forecasting the number of housekeepers for future days ' Guest requests to housekeeping can be entered from
f  Automatic assignment of housekeepers each day, with front desk

printed daily schedules 1 Different clean types available for each guest room

T Monitor screen to track cleaning and inspection progress as (check-out only clean or daily clean)

rooms are cleaned Housekeeping history and tracking (estimated clean
time vs. actual clean time, clean quality, etc.)
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2012 RDP CONFERENCE: SESSIONS OVERVIEW

Session #40ptimizing Internet Reservation (IRM.Net),
Promotions & Google Analytics

Date: Tuesday, February 7th, 2011

Time: 3:00PM - 3:30PM

Location: RDP Headquarters
f f
f f
f
f f
f

Session #5Generating Additional Income with Travel Insurance

RDP has partnered with Travel Guard to allow RDP customers to generate additional revenue and improve guest satisfaction
by selling Vacation Protection and Security Deposit Protection Insurance directly from the RDP system. Learn more about
this FREE module during this session.

T Sell travel services directly from your RDP reservation \l
system
-
q f
f
f
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