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Overview of Resort Data Processing (RDP)

Company Overview:

Resort Data Processing, Inc. (RDP) operates as a privately
owned property management software company founded in 1981
and headquartered in Vail, Colorado

We are a family operation

RDP develops, installs and manages proprietary software
throughout United States, Canada, and Caribbean

RDP has sold over 1,000 systems. Annually, over 25,000,000
room nights booked and entrusted to RDP software

RDP embraces a unique dafami/l
our clients to our unique family

RESORT DATA PROLESSI v(
CORPORATE HEA \DQUARTERS ’
21 EAGLE ROAD

Your RDP Team

Barry Biegler Bill Csete Steve Green Mike Todd
Co-Founder, President Co-Founder West Coast Account Manager East Coast Account Manager
Head of Sales & Marketing Head of Product Development (970) 845-1147 (941) 756-8682
(970) 845-1157 (805) 686-0854 stevegreen@resortdata.com miket@resortdata.com
barry@resortdata.com billc@resortdata.com
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http://resortdata.com/AboutRDP/RDPHQ.htm

Geographic Presence

] Programming
Office:
Solvang, California

Management offices, programming

headquarters, and training facilities ot . COMPpany Headquarters:
-,-E Vail, Colorado
= =

Built in 2000, contains management
offices, sales division, technical support,
training facilities and recreational

. amenities

Regional Sales Office:
Florida

East Coast regional sales office

% Corporate Headquarters

® Divisional Office

Regional Presence
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Why Buy from RDP?

Company Stability - Over 25
Years & Solid Financial Position

Software designed to help
generate customer profits

Small Corporate culture,
accessible top management

Great people ready to help you,
24/7 support

RDP has developed a tailored
product for the Condo Hotel
Marketplace in addition to its
other capabilities

Variety of available modules and
interfaces

Global Distribution Services
(AGDS0) Capabilities

Compatible hardware
requirements
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Company Stability - Over 25 Years & Solid Financial Position

Software, like fine wine, gets better with age. RDP has been in business over\
25 years

RDP is fiscally sound with no company debt — greatly reducing the risk of
going out of business — we will be here to support your company for years to
come

No Venture Capital — control with Founders (Barry and Bill)

Our 1000+ sales provide support income to fund product improvements,
which you receive with your support contract — the product continues to get
better

The software is only 15% of the solution. The other 85% is 24 hour / 365
day technical support, product updates, onsite training, yearly customer
conference, etc.

/
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Software Designed to Help Generate Customer Profits

RDP Company focus is to generate significant additional income fm\

our customers as follows:

Integrated Yield Management - average customer has increased
revenue over $200,000/year

Internet Reservation Module (IRM) - seamless integration to your
Marketing Website. Optional Application Programmer Interface
(API). Allows guests, travel agents, groups, owners, and
wholesalers to make reservations 365 days a year, directly into the

RDP system

Guest Itinerary — Schedule jet ski rentals, boat rentals, miniature

golf, real golf, and more

Virtual store on Internet — After reservation is made system can sell
spa services, golf, souvenirs, etc.

Concierge — Add items to guest stay after then register from the
store or other locations

Additional reservation charges - can be automatically calculated,

booking fee, gratuity, Pet charges, etc.

/
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Software Designed to Help Generate Customer Profits

Guest Packages - increase revenue per reservation — sell rate than \

includes breakfast, bike rentals, honeymoon package,

Travel Services Fully Integrated — Earn commissions with Travel
Insurance, Security Deposit Waiver

2-Way GDS Interfaces - Expedia, Synxis and more — push

availability to m ore channels to increase revenue

Automatic Email Confirmations with Concierge Link — send
confirmations automatically after each reservation with link to “buy
more stuff’

Mass Email Marketing — System allows mass emails to guests,
travel agents, groups, owners newsletters, and more

Guest Rewards Program — track points for all guest visits like an
Airline Frequent Flyer program

Guest Survey / Thank you Letter — track guest requests, add
additional things to sell based on feedback

/
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Great people ready to help you, 24/7 support

L

Staff based entirely in the USA
English is first language for everyone
Customer support available 24/7

Extremely long employee tenure

Many members of the support staff with over 20 years experience

V' On-site installation and training

V' Personal phone support

V' Product updates as improvements are
released, about once per year

V' Support via Terminal Services to allow direct
connection to your system

V' Internet support via the RDP website
V' Subscription to RDP newsletters

\/ Invitation to the customer conference in Vail,

Colorado
V' Updates to integrated help system

P e e e
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Customers can expand into various Markets

We develop, install, and provide support for Vacation Rentals, Condominium-Hotels, Resorts, Hotels,
Campgrounds, and Timeshare/Fractional ownership systems with over 1,000 sales worldwide

Hotels & Resorts

Hotel features designed for
managing any sized hotels
renting rooms for a short or long
term basis (daily, weekly, monthly
or yearly)

\_ J

Vacation Rental

Vacation Rental and Condo-
Hotel features designed for
managing individually owned
homes or condominiums that are
rented on a short term an/or long
term basis (daily, weekly, monthly
or yearly

\_ J

Timeshare Fractional

RDP systems manage many
variations of fractional ownership
like weekly, quarter share,

me mber ship and 0
resorts

\_ J

poi

Campground

RENIES
TN T

RDP understands the unique
niche of the Campground
Management industry

Over the last 20 years we have
developed a customized product
for managing multiple property
Campground and RV Park
resorts that are rented on a short

\Qn or long term basis
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RDP Hotels and Resorts Overview

a short or long term basis

Y Originally founded as a Hotel PMS software company, RDP has developed its beta \
product over the last 20 years to an industry leading level

Yy RDP’s hotel reservation system features are designed for managing any size hotels or
motels, including boutique and independent hotels, resort systems, and renting rooms for

Y Additional modules allow hotel and resort managers a full property management system

solution
‘ V' Reservations V' Frequent Guest - Awards i \I
\/ Internet Reservations V' Work Orders :
V' Integrated E-mail V' Yield Management I
V' Owner Statements V' Groups & Wholesalers :
V' Housekeeping V' Customizable Crystal Reporting :
V' Guest Itinerary - Sell Additional Services V' GDS Channel Reservations (Expedia, InnLink,
V Packages iHotelier) :
V' Travel Agents :
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Variety of Available Modules and Interfaces

Selected Interfaces

SYNXIS” Travel inifeia
Guard.

Quicken AV, AYA

B | odgeNet. )
K A J0dgeret FElavon

Work Orders & Assets
® Tracking, Schedule, History
® Bill Owners & Pay Vendors
® Inventory & Assot Mgmt.

St 8

RDP Database

® Atyour property
® In your control

® Great performance
& reliability

Owner Internet Access ‘

® Owner Calendar

® Owner Reservations Owner Statements
® Print Statements £

® Entor Work Orders PrintorEmail
® Housekeeping History

® Viow Bills pavd by Mamt.

Equalization of Owner
Rental Revenue

Direct Reservations
Shortierm/Long Term

Internet Reservations
Guestand Owner

Expedia & GDS
Channel Reservations

Sell Guest Activities &
Additional Services

Trust Accounting

Cash Balancing

IRS 1099 & 10425
Calculate Rates, 22 :

Packages &
Management Fees

Manage Units Notin
Rental Pool

Pay Owner Bills

Print Checks for
Owners,Vendors

Income Statement
& Balance Sheet

Travel Agents
Groups -Wholesalers

On-Site Installation \

& 24 Hr/365 Day
Direct Support

Housekeeping

® Schedule/History
® Daily Assignments
® Bill Ownoers

® Py Contractors

Guest History &
Awards Programs

Email Marketing &
Confirmations

Interfaces to
Phone, POS, GDS
Internet & More

400 Changeable
Crystal Reports

Email Newsletters

Res, Tape Chart

RDPWin uses
Microsoft ".Net"
Technology for

Windows
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http://www.resortdata.com/RDPWin/Interfaces/InnLink/InnLink2Way.htm
http://www.resortdata.com/RDPWin/Interfaces/Expedia/Expedia2Way.htm
http://www.resortdata.com/RDPWin/Interfaces/Synxis/Synxis2Way.htm
http://www.resortdata.com/RDPWin/Interfaces/InnTopia/InnTopia2Way.htm
http://www.resortdata.com/RDPWin/Interfaces/iHotelier/iHotelier2Way.htm
http://www.travelguard.com/
http://gateway.elavon.com/index.aspx
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PMS Features - Rates

Rates and Packages: Can establish a variety of "rules" for packages, including: \
Starting and ending dates
Minimum & maximum nights
Required starting day of the week (i.e. - must start on Friday, with a 2 day minimum)
Minimum and maximum people

Rate Patterns: Set a rate for specific days of a guest's stay in a pattern form
Can be set up for special promotions such as Stay 3 Nights Get the 4th Night Free
Eliminate need to manually change rates and do not require any pro-rating.
System automatically changes rates when a new rate is scheduled in the pattern

Best Available Rate: Best published rate (specific rate for a specific date)

Advance Purchase Rates: Set a specific number of days in advance of the guest's arrival
that a discount is applicable

Discount Rate Plans: Single rate plan with multiple discount amounts
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Internet Reservation Module (IRM.Net)

Live example of IRM.Net:
www.parksidevictoria.com/

\_ Y
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