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Overview of Resort Data Processing (RDP)

Company Overview:

e Resort Data Processing, Inc. (RDP) operates as a privately owned v 9
property management software company founded in 1981 and B . i 3
headquartered in Vail, Colorado e .

e \We are a family operation

e RDP develops, installs and manages proprietary software throughout
United States, Canada, and Caribbean

e RDP has sold over 1,000 systems. Annually, over 25,000,000 room
nights booked and entrusted to RDP software

e RDP embraces a unique “family” character where welcome all of our
clients to our unique family

e RDP considers our relationship as a partnership

RDP Senior Members

Barry Biegler Bill Csete Steve Green Mike Todd
Co-Founder, President Co-Founder West Coast Account Manager East Coast Account Manager
Head of Sales & Marketing Head of Product Development (970) 845-1147 _ (941) 756-8682
(970) 845-1157 (805) 686-0854 stevegreen@resortdata.com miket@resortdata.com
barry@resortdata.com billc@resortdata.com
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Company Stability - Over 25 Years & Solid Financial Position

e Software, like fine wine, gets better with age. RDP has been in business over\
25 years

e RDP is fiscally sound with no company debt — greatly reducing the risk of
going out of business — we will be here to support your company for years to
come

e No Venture Capital — control with Founders (Barry and Bill)

e Our 1000+ sales provide support income to fund product improvements,
which you receive with your support contract — the product continues to get
better

e The software is only 15% of the solution. The other 85% is 24 hour / 365
day technical support, product updates, onsite training, yearly customer
conference, etc.

/
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Software Designed to Help Generate Customer Profits

e RDP Company focus is to generate significant additional income for\
our customers as follows:

Integrated Yield Management - average customer has increased
revenue over $200,000/year

Internet Reservation Module (IRM) - seamless integration to your
Marketing Website. Optional Application Programmer Interface
(API1). Allows guests, travel agents, groups, owners, and
wholesalers to make reservations 365 days a year, directly into the
RDP system

Guest Itinerary — Schedule jet ski rentals, boat rentals, miniature
golf, real golf, and more

\ . / Virtual store on Internet — After reservation is made system can sell
j/ spa services, golf, souvenirs, etc.

Concierge — Add items to guest stay after then register from the
store or other locations

Additional reservation charges - can be automatically calculated,
booking fee, gratuity, Pet charges, etc.

N /
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Software Designed to Help Generate Customer Profits

Guest Packages - increase revenue per reservation — sell rate than \
includes breakfast, bike rentals, honeymoon package,

Travel Services Fully Integrated — Earn commissions with Travel
Insurance, Security Deposit Waiver

2-Way GDS Interfaces - Expedia, Synxis and more — push
availability to m ore channels to increase revenue

Automatic Email Confirmations with Concierge Link — send
confirmations automatically after each reservation with link to “buy
more stuft”

Mass Email Marketing — System allows mass emails to guests,
travel agents, groups, owners newsletters, and more

Guest Rewards Program — track points for all guest visits like an
Airline Frequent Flyer program

Guest Survey / Thank you Letter — track guest requests, add
additional things to sell based on feedback

/

Hotels & Resorts Qverview
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Great people ready to help you, 24/7 support

v On-site installation and training

<

Personal phone support

<

Product updates as improvements are
released, about once per year

v" Support via Terminal Services to allow direct
connection to your system

v" Internet support via the RDP website
v" Subscription to RDP newsletters

v Invitation to the customer conference in Vail,
Colorado

v" Updates to integrated help system

e Staff based entirely in the USA
e Englishis first language for everyone

pm m Emm Em o Em Em o Em Em = Em == =

e Customer support available 24/7 = T s s s s s s s s s s s s s e
e Extremely long employee tenure
Many members of the support staff with over 20 years experience

o /
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Customer History
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Customers can expand into various Markets

We develop, install, and provide support for Vacation Rentals, Condominium-Hotels, Resorts, Hotels,
Campgrounds, and Timeshare/Fractional ownership systems with over 1,000 sales worldwide

Campground

Rentals
g e,

Timeshare Fractional

Hotels & Resorts Vacation Rental

d
A

Hotel features designed for Vacation Rental and Condo- RDP systems manage many RDP understands the unique
managing any sized hotels Hotel features designed for variations of fractional ownership niche of the Campground
renting rooms for a short or long managing individually owned like weekly, quarter share, Management industry
term basis (daily, weekly, monthly homes or condominiums that are membership and “point based Over the last 20 years we have
or yearly) rented on a short term an/or long resorts :
. . developed a customized product
term basis (daily, weekly, monthly f : itin|
or yearly or managing multiple property

Campground and RV Park
resorts that are rented on a short

\§ J \_ -/ \_ J \emoriong term basis

Contact Us R ES ORT
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Selected Customer Locations
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Product Features
Tailored for
Hotels & Resorts

Contact Us 2
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RDP Hotels and Resorts Overview

m Originally founded as a Hotel PMS software company, RDP has developed its beta \

product over the last 20 years to an industry leading level
\

- m RDP’s hotel reservation system features are designed for managing any size hotels or
motels, including boutique and independent hotels, resort systems, and renting rooms for
a short or long term basis

= Additional modules allow hotel and resort managers a full property management system

solution
VA N

v" Reservations v" Frequent Guest - Awards I

v" Internet Reservations v~ Work Orders :

v Integrated E-mail v" Yield Management |

v Owner Statements v Groups & Wholesalers :

v" Housekeeping v" Customizable Crystal Reporting :

v" Guest Itinerary - Sell Additional Services v~ GDS Channel Reservations (Expedia, InnLink,

/' Packages IHotelier) :

v" Travel Agents :

Contact Us RES ORI
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e Communicate with your guests and employees via a wide variety of handheld devices, including cell phones, smart phonem
(iPhone, BlackBerry, Droid, etc.) and tablets (iPad, HP Slate, etc).

Mobile Phone Guest Communications (texting through RDP)
Work Orders and Maintenance

Housekeeping Schedules, Changing Room Status
Management with Mobile Devices

= Available on any mobile device with internet access (wireless or cellular)

Contact Us R ES O R T
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Online Booking
Capabilities
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Internet Reservation Module (IRM.Net)

/" Overview: Your marketing website can be [
integrated with the RDP database to display &
rates and availability and complete the PARKSIDE
reservation process without any 3rd party YASLIOR 1A
commissions

Integrates with your marketing website
automatically linked to RDP database

IRM.Net displays rates and availability, collects the
guest information, processes the credit card, makes —— Reom Tyse & Sate _
the reservation and e-mails a confirmation w5 o

Easily translate into many other languages | = THE ROOMS BELOW ARE AVAILABLE FOR YOUR DATES

RESERVATIONS: 1,866.941.4175

Q272011 TO &0/ 011 I NIGHTS REGULAR ROOM RATE

Steps: 1) Guest browses to your marketing site > '
2) IRMNet ‘ o ONE BEDROOM DELUXE SUITE .1

displays live rates and availability = 3) Guest books nowo cooe [ W  Dowh—
directly into RDP system F

e Commission-Free Reservations 24 Hours a H.m L] 1.
Day, 365 Days a year k o

Live example of IRM.Net:
The average RDP Customer Generates over $200,000/year in Internet Bookings www.parksidevictoria.com/

e Customization: IRM can be altered to with the look and feel of your marketing site

e API (Application Programming Interface): direct access to all the functionality of the IRM.Net in accessing your
RDP data using Microsoft's Web Services

\_° Owners: Direct Access for Guests, Owners, Travel Agents, Groups & Wholesalers )
Contact Us RES ORI
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RDP’s APl and RDP.Net

e Overview: The RDP API provides access to a subset RDP's database via Microsoft's Web Services (SOAP)

The API Provides a fully customizable interface for an online booking system that can read and write directly into your
RDP System

With the Full API, the marketing site handles all the user interface with the methods mentioned in the above two
sections. IRM.Net pages never show. The additional methods allow the marketing site to make the reservation and
process the credit card deposit

Owner Access - Reservations, Work Orders, Statements, Etc.

Availability & Rates Methods, Virtual Store Methods (Includes Availability & Rates

Live example of RDP APl: www.rosemarybeach.com

-

r_ — — — - — _— — Heoe  Vacaten Reataly / Biad A Vacason Reatdl / Vacasen Rastil Propery Detal \
e e ‘ VACATION RENTAL PROPERTY DETAILS
VACATION RENTAL RESULTS
. DELSPRG LOFT
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FOUND FOR: 12T NTE0 N . Ben > LS Beena
A v slatm pragura g
e ., N
Foted e Maz Yiew
it *‘
PROPIXTY LOCATION
/1) SOMERSET 2 DUNESSURY /3 ) WALTERS . zowln
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1 54 2 NOUSE A SRR LY 2804 /2 enis Gaaersl infe & Amenites
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Online Virtual Store

' ¢ RDP’s Virtual Store — Guest Activities: rm———————— -)

Increases functionality of the IRM to sell the Internet guest
additional items during the reservation process

All third-party commissions are bypassed

Lift Tickets

[ .
: I
I v |
: v~ Ski Lessons :
Displays all item_s that can be purchased and takes into consid_eration, v Ski Rentals |
the number of nights and the number people on each reservation | \jassages I
Virtual Store reports can be generated daily : v Boat Rentals :
Works in conjunction with the IRM.Net and RDPWin's Itinerary | v Golf Tee Times I
& Concierge (RP) module to provide a seamless interface between | v \Water Park Tickets |
the online guest and your staff '\ v Lots of other stufft !
/
I'l"l n
SUTHE B ) A am oo
AU T SHOVSCARD | DAY aexzy
IOV FIE 4 P3OR e M
\_ VR — i )
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Extranet Abilities — GDS Abillities

IRV Net

e Overview: Reservations made via the Global Distribution System using one of
RDP's 2-way interfaces

Least expensive reservation channel, your marketing website

Directly integrated with the RDP database to display rates and availability and
complete the reservation process without any commissions to travel agents, GDS,
or other third parties

HomeAway-

Full two way interface for rates and availability

\wiferia

Full two way interface for rates and availability

Inntopia can distribute your inventory to traditional and online travel agents such
as: Expedia, Travelocity, Orbitz, etc., as well as via their website booking engine

Also offer an interface to local Central Reservations organizations

& Expedia

Full two-way interface for rates and availability using Expedia QuickConnect

Synxis

Full two way interface for rates and availability
Can distribute your inventory to traditional and online travel agents

iHotelier-

Full two way interface for rates and availability
Can distribute your inventory to traditional and online travel agents

InnLink

Full two way interface for rates and availability
Can distribute your inventory to traditional and online travel agents

gijacklate e Full two way interface for rates and availability (currently in development) /
LL0m
Y,
i
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http://www.resortdata.com/RDPWin/OptionalModules/InternetReservationModule/IRMOverview.htm
http://www.resortdata.com/RDPWin/Interfaces/InnLink/InnLink2Way.htm
http://www.resortdata.com/RDPWin/Interfaces/Expedia/Expedia2Way.htm
http://www.resortdata.com/RDPWin/Interfaces/Synxis/Synxis2Way.htm
http://www.resortdata.com/RDPWin/Interfaces/InnTopia/InnTopia2Way.htm
http://www.resortdata.com/RDPWin/Interfaces/iHotelier/iHotelier2Way.htm
http://www.packlate.com/
http://www.homeaway.com/

Front of House

Contact Us S
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PMS Features - Availability

Yield Management

= Available Rooms = All availability

S ST default tax code,
' reservation dates,

and the number o

R

l

{

1] Vonn pmmert e varvmnn 4 4 | s Pasnn

I
|
I
|
|
|
|
1
|
|
|
|
: |
. = Filter availability by (i) (o] e [T
:
|
1
|
|
|
|
|
1
|
|
|
|
|

]
1
.'7‘ A Tt Agt ! y 1 R . -t
Screen e N ' ! information i i 6 Vi i
E sttt SN e amttn e¥fasd 'R LR ] available from e
= From new res screen, e s s T 1B Yield
H s || Ay | [ v R N Dol | N W
button to view — oo‘:‘\f‘"c‘l.‘.& =Xy St ve Oversl PO ) : M t :;:u.h,',, N
availability = fls dje s~ ¥ § e | anagemen
A ! Ao T Jj . screen el s e
: s k. = Guest name,
group, room type, . (&) Small SR travel agent
v .o - | O | T
group status - wowee e [ R : g 1‘:
G (o] | and/or group .

| information, the -
1
1
1
1
1
1
1
1

3) Interactive House Status Screen

I
l
Y ~ 1 1
. = Summary of arrivals, | | fetesh | House Status for 5/12/2011 as of 11:45 AM | | |
' departures, in-house Aduts Teees Chidien Pets Lo = ; i~ 3 |
: |ivHose 31 270 0 ! ® o 1 U ewaGad ) OlelSheste.\ Coaeil !
| and guest count { Aerrvals s 2 2 0 %mmm v ;! ® 109 [T T rvonecny T 1 i I
R | 4 0 0 0 Reservatons n Rooms 1 " % Arvows indicace the reservation o 1
| = Each line can be |ann : ! . - — v pact e dses o vew — |
. divided into Jow o To | Hawe Hose Gre G | | :: = K T e i
Rooms Revecws Rooms  Reverwe |
| management and Tn-Hlouse ] - % 1§ 179800 mee 4 2000 B ! " o |
' groups sub-totals Seepers )- 6 0 o 0 00 0 COORRI w ) |
! [ Copariutes Famaeing | - 2 2 a2 ane o ool B! - > , - .
. = View available o Shows ]+ 2 4 o0 2 0w o0 Ol i : wTan .
| : _Ferivals _Coararieed ) * ™ 0 60 & as0 15 128000 F, | [ Fermagoorye g T — | !
. rooms for walk-in —r ~ $ 10 107700 s om0 o0 6o B ! i frae Lockem o || i BRI | /v revwevation 1n thange i .
| reservations from thejPaTewhersSnemnn [= [ W 8 W B 28 W UMORE | - : . ' i ' |
_Total Rocens wn Proparty ) ‘ I -
T I e " ~ | = Rooms in number, room type, or a customer-defined sequence
I button __Foriaocs ) 5., . 3 - : . = Up to 52 weeks displayed (accessible through the scroll bar |
: e e 0! !
__________________________________________________________ S |
Contact Us
Hotels & Resorts Overview 19 SalesInfo@resortdata.com

877-779-3717



PMS Features - Rates

| e Rates and Packages: Can establish a variety of "rules" for packages, including: \
Starting and ending dates
Minimum & maximum nights
Required starting day of the week (i.e. - must start on Friday, with a 2 day minimum)
Minimum and maximum people
o Rate Patterns: Set a rate for specific days of a guest's stay in a pattern form
Can be set up for special promotions such as Stay 3 Nights Get the 4th Night Free
Eliminate need to manually change rates and do not require any pro-rating.
System automatically changes rates when a new rate is scheduled in the pattern
e Best Available Rate: Best published rate (specific rate for a specific date)

e Advance Purchase Rates: Set a specific number of days in advance of the guest's arrival
that a discount is applicable

e Discount Rate Plans: Single rate plan with multiple discount amounts

/
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In Detall: Packages

e Overview: RDP has developed a powerful rate and package system that is included with our cch
system at no additional charge

All rates can be calculated by season, room type, and number of guests. In addition to room only
rates and packages, RDP has the ability to create Discount Rates, Rate Plan Patterns, and Best
Available Rates

The system has the capacity to have thousands of different packages, each with up to 99

components  pay  Padage  Cost

Automatic package calculation by Season, Unit Type, etc Rack Rate 5100
Manual Override of Package Price and Tax Golf Package 5150
Fully Compatible with the Internet Reservation Module Golf Package  $150

Golf Package 5190
One Item Appears on 10% 590

Guest Folio Discount

Fast & Easy Setup with [ Package Component | Number Season 1 |Season 2 Season 52 6L Accounts#

m s L P =

package component pool  Adult Breakfast 1 $8.00  $8.00 $8.00 42001
Four Pe0p|e Classifications Child Breakfast 2 5500 55.00 35.00 42001
; Adult Lunch 3 514.00 514.00 514.00 42002
Different PaCkageS allowed Child Lunch 4 57.00 53700 57.00 42002
each day Adult Golf 5 530.00 550.00 580.00 48001
Components by Unit Type  child Golf 6 $1500  $2500  $40.00 48001
or Unit Number Adult Ski Ticket 7 560.00  $80.00  $90.00 49001
Child Ski Ticket 8 $30.00 540.00 54500 49001

Bottle of Inexpensive Wine 9 $10.00 510.00 510.00 46001

Bottle of Great Wine 10 $50.00 F50.00 $50.00 46002

Contact Us R ES O R T
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Work Orders

request, as well as track all fixed assets

or closed

Work order options: new, open, closed,
high-priority sorting, all or one vendor
sorting, by contact within vendor sorting

e Asset Tracking: Track all assets at the property

|.E. track all mini-refrigerators in all rooms,
along with the make, model, serial number,
and vendor to call for repair

e Notification via E-Mail or Wireless PDA:
Track all assets at the property

e Monitor Tasks for Non-Maintenance
Personnel

e Integrated with Owner Billing System To

Overview: designed to automate the process of entering and completing a work order or maintenance
Displays the current status of all work orders, and auto-refreshes as work orders are added, edited

Fully integrated into the RDP property management system
e Monitor Work Orders: used by the Maintenance Department to view the status of work orders

Frd Descighon | Fod Now |

!:Rdlnh | Dpen Work Diders as of 3/1/1938 at 10.22 AM

Drag » column header ham hm~h¢: olurm

1 z’;%"::’ ve '27‘:‘"""':’ Vo VendouNunbet 76 Roomll V& Tak V& o
/2308 0300 AM Tah Electe Compary  T0M N Damage 1o mals, mags mader the
oo /R 1N10amN Bob's Phardeng il Y Dsan clogged
eehai¥e 0200 AM Mardenance Depat. 00 N Jacan Sam cap m ciacked
oo /sss 0200 AM Toh Eloca Compary 209 N Outint by denk Goet not werk
o0 %8 0538 aM Accuate Electec 101 N Outiet 1 battwocen has mo power
v /ee 0300 PM Mactenance Depart. SO Y Rlefll flower anangement on dnng ¢
(elitly
et ) M0 Mz zi0n Audo Video 2 TV n g oom has & huezy pechae
001 /% 1245PM Martenance Depant. 104 Y TV memcte reeds new batierms

< >

[=] Dietad for wock codem 8 15
= » 0 o

Cont/Oharpe Summary [\Ml Toe I Chames Paymerts

Stahr  Open Bllng Method  Tane & Mateniahs

Aem 2 X0 Guest Naxe  Schitee/Dlsuds

Descrpbon Flafngesator beok an

 Summan

Charge Owner for Repair “":‘” s N,
e Spert OO0
Labor Cont 000
Asset Cost 000 Amourt 000
Towd 000 Amturt Chamed 000
Bolarce To Be Chaged 000
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Integrated Guest Survey

U g P
Sunset Skye Hotel
Nith 2 focus on wellness and longevity, the Sunset Skye Hotel axsts to nurture your body, mungd
3 spnt. In the hinest European tradmon, the staff of this award-wnnung retreat s prepared
to soothe and rejuvenate you, guiding you towards the balance and weliness you deserve

Tell us how your day of pampering and relaxation was for you

Excellent Poor

" S 1S

Overview: Create an unlimited number of guest surveys, \
each with a wide variety of questions and free form comments

Guests access these surveys using their web browser
Results automatically integrated into RDPWin screens.

Survey Results: results automatically stored in the RDP
database on your data server upon completion

Results automatically integrated into RDPWin screens.
All surveys completed by any guest can be viewed

You can search all surveys that indicated the
front desk service was poor

Surveys can also be created for owners and Private
Residence Club Members

Automatically send thank you e-mails for completion of
surveys

Email can include a copy of their folio, as well as an
option to take a survey, make a new reservation, join
your e-mail list, opt-out of future e-mails, and more

Link Surveys to Reservation, Guest History and
Customer Relationship Management (CRM)

J

Hotels & Resorts Qverview 23
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In Detail: Integrated Golf Features

e RDP’s Integrated Golf Features:

¥ Golf Totals

Create multiple different golf packages B :
Schedule golf for future dates Reservation golf days ,
Unlimited historical golf data available in RDP E40 SNOOR S DOTkEge ¢ 0
. . Rounds inchuded fot thes res 14
Golf charges and itinerary appears on guest folio
Rounds booked at package price 2
System includes extensive capabilities for booking golf Number of package rounds left = 12
tee-times Total Extia Rounds Booked 0
RDP Tracks:
Which courses are included in the package e

The unique price for each higher quality course for
each different season of each course

Pricing for golf cart rentals
How many rounds were actually played by each guest (did they exceed the
package limits?)
The system also prints vouchers for the guest to take to the golf course and an
itinerary for each guest showing when and where they will play each day

Contact Us RES ORT
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In Detail: Concierge & Groups Modules

"\« RDP Group Capabilities:

Groups, Wholesalers, Companies
Group Res using Internet

Unique Rate Plan for Each Group
Email Marketing to Groups
Room Blocks for Groups

Group Confirmations/Deposits
Split Charges Individual & Group

~

Master and Each Individual Folios

Print up to Three Individual Folios at
Checkout

Quickly Assign Rooming Lists

One Step Group Check-in/Checkout
Pickup from Group Block

Small Group & Family Reservations

J

e Itinerary & Concierge Capabilities:

Groups

Concierge & Guest Services

Tour Operators

Itinerary Integrated to Packages
Various Types of Activities

Itinerary Detail on Guest Confirmation

~N

Surcharge Calculation

Complete Activity Description
Charge Guest Folio for Any Activity
Print Coupons for Each Activity
Print Schedules for Vendors
Related Screens & Reports

J

Hotels & Resorts Qverview
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Back of House
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Integrated General Ledger Overview

e RDP’s Integrated General Ledger Overview:
Data flow from RDP to your back office system
Interface our G/L sub-ledger to the back-office system of your choice (QuickBooks, Peachtree, MAS90, etc.)
RDP transactions and your General Ledger account numbers (Chart of Accounts)

Transaction based

" No Account Type |
The balance due from any entity (reservations, hccourt Descreton Robe’ £ CmedYow I Bowce I
guest folios, travel agents, groups, etc.) can only be N }-
increased or decreased by the application of a 93 Adusing Enty Accoud 000 a0 a0
transaction " OO :
. . Accourt Doscreton ?:"E?' z Cunvert Yoo z Balwrce 3|
The current balance due on any entity is always 10001 Undeposted Coedh Card Transachons 145224 124683 67|
H 10002 13 urvds o A ™2 5 B2
equal to the sum of the transactions T T I o =
s - 10004 Agset - Cash - Trust Money Mkt Accor 000 000 000}
General Ledger detail is stored forever in RDP T s iome G e S S ]
. . 1300 Asset - Group Master Recevables 138960 14683 96 1605956%
Ledger detail is stored forever in the RDP 100 Crodt Cand Recorvables 000 000 0|
database and limited only by available disk space | - Liabilities ‘
. . Accourt Descreton ?:'d‘g';' b Curert Yo z Bakance z
Advance Deposit Ledger, Guest Ledger, City 2000 Uity -Advace Dapests Ladgm 1000 20483 T
20000 Lty - Traved Agent L 000 000 000}
Ledger (A/R), and more 2000 Uy emloon a0 51688 e
. . 20003 Lisbilty - Gratube: Payable 000 ao0 000}
Hospitality Ledgers Tracked 2000 Linbiey -Veri Lecger 0w 1.5360 156260
20800 Lisbilly - S ecusty Deposts 000 @000 swm{
H H 2100 Lisbilty - State Occupency Tax Papable .72 157%.3% 1958008 )
Advance Deposit Ledger City Ledger L S S Ta T el st ]
P4 Activiy V L 000 Q o0 i
Guest Ledger Travel Agent Ledger s B L A s o o
] = Revenue I
Owner Ledger Credit Card | accouns Descipten Rafes §  CmetYew I Bawce X
Work Orders Ei'.‘vad.):'.t 93333 - Claamrg Accourt !
Morihly | aruiwy Fobruay Mach Apd My lune oy | Ayt Septerrber  Qctober  Movember  December J".
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Data Mining, Statistics and SQL

e Overview: Statistics module designed to assist management with the process of reviewing statistics for particular time periods
Graphic and detail information for current or historical information

Room revenue Categories Grand Totals
Room nights RDP Ledger totals Package Component Totals
Average rate General Ledger Totals

e Unlimited Custom Crystal Reporting: RDP provides over 300 standard reports with the Report Writer module.

Can be used as is and also serve as a template for custom reports
Export reports to a wide variety of standard formats (excel, PDF, word, ect.)

Create mailing labels for guests, travel agents, groups, and companies

e Full Custom SQL Queries

B Query Builder E'@'E'

tom M | F5New R T, F6 Arrival 7 InH o F " & W Fid
ustom Help 5NewRes P FoAmvals | F7inHouse [ FEDepanures = Wy Rl e
Room Revenue | Floom Neghts || Avp Rate Server Name | Server DSN | rdp01 H DDF Info l
Query Statement
RDP Queries | Select 3 query or enter a guery statement below ~
ns
b Custom Queries | IRMMNet customers ]
€« Select r.guestname as Customer, r.roomnum as CTS, e.description as IRMNet, e transactiondate as Date,
P31 e transactioncode as Module from Hreserve r, Hexpense & where r.resnum = e.resnum and (e transactioncode =
P "SB or e transactioncode ="SC) and e transactiontable ='B2
order by Customer
k)
4%
s
= pal
= ”
5 o 484 Records - 00:00:00.1875120
- o~ - - o - -~ - a
! ‘ I Drag a column header here to group by that o
D fim Reverue  Rm Ravenue Rm Revenve Rrr Revenve Rm h';“, Rm Nlth FJn N Customer wa CTS W+ IRMNet 8 Date FTH Module 7+ -
oy 1936 1997 Veriencel§)  Variance (%) Vanal p 101 Great Escapes 3247 IRM.Net for Reservations 06/30/08  SB B
1 £00.00 000 1680000 100 2000 0.00 T 101 Great Escapes 3247 IRM.Net for Owners 06/30/09 | SC
60000 000 150000 100 2000 0.00 (0 3 AB Ses Sales & Rentals | 1702 IRM.Net for Reservations 041210 SB
8w 000 9%.00 100 1.00 000 1 { AP Sea Sales & Rentals 1702 IRM.Net for Owners 041210 | SC
%00 0 .00 100 160 000 10 Alpine Village McCall 3234 IRM.Netfor Reservations |~ 0312008 SB
2.00 000 2.0 100 100 0.00 108 Altman Real Estate 2456 IRM.Netfor Owners 06/04/10 | SC
O e A A e e o —— W —t S = s — e = ————e
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Change Tracking

e Change Tracking: View and track changes made to reservations and masters with both the original record

and updated record
Determining the "who," "what," and "when" of any change in the system
Has a date ever been changed? If so, what was it before? Has it been changed more than once?
Which user made the change and when? If the date change caused a rate change, what was the rate before?

You can display the reservation detail before and after every change
Track Changes Analysis screen to review all changes to all reservations or masters for a given date range or by a given

'!_ wow Dmad - Pogey M o p :
v ~ pwly N ” |
I Berh . Room ]
4 Renen Saaik: Fasey Sust 48 F53_ O%: Posassign ¥ ey Guosst Konmy Buch - sl 195 - Hoom €13 ' Peassgn - Futnl |
Hesweairs | U Foone | Add: 3 1 3 Oaden T P 2 User ADMIN Oate V11538 121858 PM
| = A - Fiesavvaiors | Urios Powes | a1 Tews © Ouden 0 Feou 0 -
(=) Cutmaet Frpsmcstor: Sucd WS | P4 | Buch¥ary |Famnlt 717 | R Tapm 10 1 V170900 0 WOAVSND | G Nt Geseamtond ———— fu OnpeiYde_ NerVaa
. (=) Guarert Aisosrestes fasd 106 S P4 | Fechiarey | Romd § Az Tyge 13 Y g 4
f_o«| Ovwge Sommrary | Pl | Gt Cort | Dk Ol Sy | P | Commnrss | Hotws | Wenmmbmgig | P Codes | Tahs | ok O _— " |58 CatCot | Dot | 7 oy o RTINS e ——
agrets Fioom | Owew | Mocelwman  Charge agurts P | Oret | Maselo| Dwrom bt " I e
= o 0 v P SN e Ao e m 7S
- —— Ve LOME ) LIy Dpley & Sy O Ot | Dol | [ Mo | SihwOnge! % x4
) g o D A r " % c ’ [ 8 >
D Onwgpnt wged By fawe g e o Tee M - B i e oho - Dae O : o . Nane R a
YRR 2 TP AW Dot arwy o s - li:t ":
i 3
ST 1 200 AN Dugrad Necand]  Bev¥arey  SMO0LA ) oouvm o mo s -
o
. Y
The grid aa the Change tab disglays sne liaw for the The ¢ nember was changed
origimal reservation and one line foc each change from 413 t 117 by Ad otne
saved. s the esample sbove, B original ¥ 4 v
resecvations was from 1158 1o WSS and it was O
chasged by the Administrator te be 3153 w» 3853
4 »
b YOOM  Resmst 3100S Loy ADMN ROPOge U1998 S0 1 [ Wik ) | 77 Purs
e e e e ————————
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Denial Tracking

-

Denial Tracking: Denial tracking allows internal reservationists to determine why a guest did not book a

room

Proper analysis of denied reservations can lead to changing rates or policies to increase future bookings

Record information when a new reservation is begun, a quote made, and the guest decides not to book the reservation
A reason must be selected to describe why the guest did not book before cancelling the reservation request

If a quote is not made, users can close the New Reservation screen without entering the denial details

Reasons can be added if necessary based on the user's logon access fence levels

Dersal Tracking

Key
p NOBCH

NOCONF
NODISC
NOREST
NOTAVL
TEST
TOOEXP

Add Denial Reason

Denial Reasons

Reaszon
No Beach Access
No Conference Facities
No Dizcount Available
No Restawart
Not Available
lest
Too Expennve

~

Denial Tracking

Dendal Reason | Too Expensive v _/

| Save & Cose | |

Source of Business | 10 - Intemnet v

Market Code 10 - Intemet v

| Create Roason

Denial Tracking

Denial Reason

|Creaie Resson' [ Save & Close H Help J
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Customized Confirmations

’ g\é Chand
L Growne

ftr00 s

Guest Confirmarion

Conflrmacion » 338
Detrds Quand Arrival Sendsy, Febramy 22, 1958
MEDOA Drive Deparure Mooday, March 2, 1558

Tacoma, WA M1 Number of ot/

Unit Type: One Bodroom Conds
Renal Chargm $72500
Welcome te Grand Crowne Resorts Claning Few $0.00

Mix Chgr & Divcovntn $446.00

Wa bope vou asyey your stayw ath ua ! Clizk hete for A AS
Travel lnsursnem $0.00

compiete miommaton on the rmart and local actmine

e RDPWin and the Internet Reservation Module
(IRM) can automatically send e-mails to all guests,
owners, travel agents and groups

Completely customized for the appearance as
desired

Any system report can be sent via e-mail to any
person our group in your address book

Fully incorporated into the core RDP system at
no additional charge

~

Hotels & Resorts Qverview

Taxm 4224
Dlasse Loep 3 copy of this confieman on for your secords. | Total Chargan
Payments $0.00 S ——— —— — —— —
7/ S - N\
Pramm Balance f RDP Email Capabilities \
I s
. . I
Bransen, MO — I v Guest Survey, IRM.Net Analytics and Campaign
I
Nestled = e scerme Ozack Mosntsed, Table Rock Lake Lake Tanayeome aod Ball Shoals Luke
offar many dctivvhon. Vacen can vwm, 043, boat, sal, scuba dive --1‘- s, parasa and of conrm . I
!u'P~ Access 10 the w ader 14 un.’_y‘.- :ulnv_z-u.c flow s x!;;ugl-. the ;-*.kcirbxmm-.: ::A Tabls Reck ‘“ I Management :
e mmm————— I v E-mail databases for guests, travel agents, groups, !
Blosi MS o
A ﬁ:”-ﬂ rAUsEt HA0e IB Wmoephon inte the sman 1a 1817, Biloxs, Muwmipps hnve swoday w2 I Wholesalers, and Condoltlmeshare OWnerS I
popalat vazation mesca I . . )
Pigeon Forga TN ¥ Automatically send any email with attachments :
With mose tun 40 steacnoen & Gantan and oy close proxumaty 10 the Great S meky Mosnten
ot oo ot hoon et s Saarir sl el Bk o Wb e : v" Mass e-mails can be sent directly from the RDP |
.Ir:.;_:: 'oﬁ'.oﬂ"lxﬂtﬂﬂ'.' aod 2 avites avaiable, YOU e dure 10 find somethung the whole fasmly I System I
|
[ln ere Dot Froconing « Xow Coolumaves Lo Priesd sa T12301L 11 M00AM h;-l.ll] ] h I
P e Ve L L L oo -o--_-_. s
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Email Owner Reports, Statements, and Confirmations fro.m'.'RDP

- o RDPWin and the Internet Reservation Module (IRM) can automatically send e- \
mails to all guests, owners, travel agents and groups

Completely customized for the appearance as desired

Any system report can be sent via e-mail to any person our group in your address
book

Fully incorporated into the core RDP system at no additional charge

RDP Email Capabilities

v Guest Survey, IRM.Net Analytics and v RDP abides by all current regulations

Campaign Management v Crystal Reports can be created and

v E-mail databases for guests, travel agents, distributed by e-mail
groups, wholesalers, and condo/timeshare

v" IRM can automatically send e-mail
owners

confirmations
v" Automatically send any email with
attachments

v" Newsletters can be sent via e-mail

\
1
I
I
I
I
I
I
I
I
I
I
v Mass e-mails can be sent directly from the :
RDP System I
| '/
SN e e - - bt b—t—h— bttt b bt b b € M M_— Mo 7’
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Please contact us with any questions or to schedule a free demo!

Steve Green Mike Todd Barry Biegler
Western US Account Manager East Coast Account Manager President and Founder
(970) 845-1147 (941) 756-8682 (970) 845-1157

stevegreen@resortdata.com miket@resortdata.com barry@resortdata.com




